DEPARTMENTAL POLICY

To: ALL LIBRARY STAFF From: JENNIFER SALAS
LIBRARY DIRECTOR
Subject: PUBLIC EQUIPMENT AND INTERNET USE POLICY
Effective Date: June 19, 2024 Prepared by: RIKI DONNELLY

PURPOSE
The purpose of this policy is to provide guidelines for public use of equipment and the Internet at all
Martin County Library System locations.

POLICY
Martin County Library System provides access to computers, equipment, and the Internet as part of
the Library's mission to create learning opportunities that improve communities. Equipment and
Internet use is available to all visitors without charge. The Library assumes no responsibility for any
damages, direct or indirect, arising from the connection to the Internet because public computers are
neither private nor secure.

The Library uses a filter to block content that is identified as pomography. This filter is active for
every public computer session obtained through our PCReservation system. In accordance with
federal law, Library card holders 18 years and older will obtain an unfiltered Internet access session
by simply requesting it at the staff desk. Obtaining an unfiltered session does not relieve the patron
from abiding the rules of use. Filtering software does not block all materials users might find

offensive.

Library staff will not monitor, control, or restrict anyone’s access to equipment or the range of
information available. Parents or designated guardians who wish to limit or restrict the access of
their own children should personally oversee their use of the Internet and other forms of electronic
information. Parents are encouraged to discuss the use of the Internet with their children in relation
to their family values and boundaries and to monitor their children's use of the Internet at the
Library. Minors who visit the Library without a parent or guardian are responsible for their own
decisions and behaviors.

While using Library resources, users must comply with federal and state laws, Library rules and
policies, and the terms of applicable contracts including software licenses. Examples of applicable
laws and policies include the laws of libel, privacy, copyright, trademark, obscenity and child
pornography, the Florida Computer Crimes Act, the Electronic Communications Privacy Act, and
the Computer Fraud and Abuse Act that prohibits hacking and similar activities. Users who engage
in electronic communications with persons in other states or countries or on other systems or
networks may also be subject to the laws of those jurisdictions and the rules and policies of those
other systems and networks. In addition to this specific policy, the following general guidelines are
applicable to the use of all public-access equipment. Violation of the policies and regulations that
govern the use of the Library's equipment and Internet resources may result in loss of the privilege to
use these resources. Any illegal activity involving the Library's equipment or Internet resources will
be reported and is subject to prosecution by the appropriate authorities.

All users of the equipment, including access to the Internet are expected to use Library resources in a
responsible and courteous manner. Users must follow all equipment and Internet-related rules,
regulations, and procedures established for their use.
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Responsible use of the Internet at the Library includes:

e Using the Library's equipment or Internet resources for cultural, educational, recreational, and
informational purposes.

e Respecting intellectual property rights by making only authorized copies of copyrighted or
licensed works, software, or data.

e Respecting the privacy of others by not misrepresenting oneself as another user, by not
attempting to modify or gain access to files, passwords, or data belonging to others.

e Not seeking unauthorized access to local or remote computers nor impairing nor damaging the
operations of Library equipment or networks. This behavior includes blocking communication
lines and running, installing, or sharing virus programs.

e Never damaging or altering the configuration of the Library equipment used to access the
Internet.

e Not willfully attempting to circumvent data protection or other security measures.
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EQUIPMENT AND INTERNET RULES OF USE
The Library uses a content filter to block content that is identified as pornography. This filter is active
for every public computer session obtained through our PCReservation system. In accordance with
federal law, Library card holders 18 years and older will obtain an unfiltered Internet access session by
simply requesting it at the staff desk. Obtaining an unfiltered session does not relieve the patron from
abiding the official rules of use. Filtering software does not block all materials users might find

offensive.

Users agree to the following guidelines:

Express PCs
Every location offers Express PCs intended for short-term use. These are available on a first come first

serve basis, have a time limit of 15 minutes, and do not require a Library card to sign up.

Reservations
To reserve a computer, use your Library card to sign in at the automated PC Reservation Station. If

you need assistance or have any questions, please ask a staff member.

Time Limited
Different equipment has various time limits based on demand. Additional time will be added

automatically if no one is waiting.

Wi-Fi Devices
Many locations offer Wi-Fi enabled devices for public use. These devices do not require a reservation
but we do ask that you be courteous to your fellow patrons when using these devices.

Televisions

Televisions in public spaces such as conference rooms, teen spaces, and idea labs are available for
public use when not reserved. Patrons who check out TV and accessories are expected to adhere to our
patron responsibilities policy and be mindful of others sharing the space. Content and volume should be

appropriate for a public library setting.

Printing
Printing is available. Prices are defined in the schedule of fines, fees, and other user charges. You can

pay for and pick up your prints at the automated Print Station. If you need assistance or have any
questions, please ask a staff member.

Responsible Use

e Using the Library's equipment or Internet resources for cultural, educational, recreational, and
informational purposes.

e Respecting intellectual property rights by making only authorized copies of copyrighted or
licensed software or data residing on the Internet or Library network.

e Respecting the privacy of others by not misrepresenting oneself as another user, by not
attempting to modify or gain access to files, passwords or data belonging to others.

* Not seeking unauthorized access to local or remote computers nor impairing nor damaging the
operations of Martin County Library System computers or networks. This behavior includes
blocking communication lines and running, installing, or sharing virus programs.

e Never damaging or altering the configuration of the Library equipment used to access the
Internet.

e Not willfully attempting to circumvent data protection or other security measures.
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Martin County Library System reserves the right to:
e Terminate a computer session at any time.
¢ Deny use to anyone violating Library policy.
Report all unlawful actions to law enforcement.
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